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The pan-European eCall (2)

The potential for lives saved
• Estimated by the SEiSS1 Study, E-

MERGE Project, U.S. data

• Confirmed by the Finnish Aino Study
– 4.7% lives saved on call delay only

– 2001 - 2003 when almost 100% 
penetration of mobile phones in Finland

• Further evidence being looked at
– eIMPACT Project (DG INFSO)

– Field Tests in the Member States

– Field Tests – EC FP7 (starting 2008)

1 Exploratory study on the potential socio-economic benefits 
of the introduction of Intelligent Safety Systems in Road 
Vehicles
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Progress at European Level (1)

The 2nd eSafety Communication:
Bringing eCall to Citizens
• Adopted on 14 September, 2005
• Significant progress towards the full-

scale roll-out of eCall has been 
achieved

• But: Roll-out can be delayed if the 
national and regional governments 
do not invest in the necessary 
infrastructure for eCall

• Actions for the Member States

• Commitment to report on the 
achieved progress in one year
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Progress at European Level (2)

• The eCall Driving Group, consisting 
finally of 138 members representing all 
stakeholders produced and published its 
Final Recommendations in April 2006

• The European Parliament’s resolution 
on eCall, adopted with large majority on 
27 April 2006 is the response of the 
European Parliament on the 
Commission's Communication "Bringing 
eCall to Citizens. 

• Standardisation activities ongoing
• Commission has taken a large number 

of actions supporting eCall deployment
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Progress at European Level (3)

Signed MoU to ensure progress (incl. MS)

Draft/Rough System Specification

ETSI Technical Specification

 Detailed System Specification 

Incentive possibilities clarified to support business case

System Development

Field Tests including assessment of performance

Member State rollout of eCall system at PSAPs

eCall as standard option in all new type-approved vehicles

12/2006 06/2007 12/2007 06/2008 12/2010 ...12/2008 06/2009 12/2009 06/2010

• All key stakeholders shall sign the MoU to ensure progress by end of 2006
• Full specification of the eCall system and start of development by mid-2007
• Full-scale field tests to be performed from the beginning of 2008
• All key Member States ready with upgrade of PSAPs September 2009
• Introduction of eCall as standard option in all vehicles type-approved from

1st September 2010 onward
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Progress in the Member States

• In many countries there are still problems in proper 
operational handling of 112 calls,

• Automated handling of location information for 
mobile calls is operational in only seven MS

• Seven MS and two associated states have signed the 
eCall MoU, while the procedure for the signature has 
been started in twelve Member States
– The reasons quoted for lack of signature includes 

competencies (emergency rescue being a regional 
competence), difficulties in co-operation between different 
ministries, inadequacy of existing emergency infrastructure, 
lack of national cost-benefit information and privacy 
concerns. 

• In five Member States (Estonia, Latvia, Luxembourg,  
Poland and Slovakia) there has been no progress. 

• Six MS are either running trials or planning to do so, and 
five Member States are candidates for large-scale pilots. 

• Netherlands, Sweden and Finland will be the first 
countries with operational eCall.
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Getting eCall back on track

• The Member States are not on track with implementing the 
necessary infrastructure for their emergency rescue services
for handling E112 calls or eCalls. 

• Due to lack of progress, the deployment plan for eCall has 
already been shifted forward by one year

• Furthermore, ACEA has expressed in a letter to the Commission 
that it will not take any further steps until a clear commitment from 
the Member States 

• To get eCall back on track for 2010 deployment, the 
Commission proposes a three lines of action:
1. Actions for engaging the Member States

- Time-table for infrastructure deployment (4 actions)
2. Actions for engaging the industry

- Renewing industry’s commitment, negotiations on an agreement 
(4 actions)

3. Actions facilitating deployment
- Commission support (5 actions)
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Time-table

• Now in the final stages of the Interservice
Consultation

• Commission Adoption on 23 November
• Presentation at the Telecommunications 

Council on 11 December (Finnish 
Presidency)

• Council Conclusions in the March 2007 
Council Meeting (German Presidency)
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Conclusions

• The benefits of eCall have been clearly 
demonstrated by a number of recent studies 

• It is one of the most effective safety systems 
that can be realised on short-term

• It enjoys the support of road users
• This Communication is necessary to convey 

to the Member States and the industry the 
necessary actions they need to take to get 
eCall back on track for 2010 deployment.


