


Traffic Wales…….

•Traffic Wales is the Welsh Assembly Government's traffic information 
service.

•Control centres – Cardiff, South Wales (M4) and Conwy, North Wales along 
the A55. 

•Both sites monitor trunk roads and motorways using a multitude of different 
technologies, on a 24/7 365 days-a-year basis.
•It was developed between the Welsh Assembly Government and Atkins 
Highways and Transport division.



What we do……

• Collect traffic data

• Process data

• Provide traffic and travel 
information

• Additional services

SWTMC Control Room



How we do it…..
• Traffic Wales network information obtained from:

• CCTV systems

• Traffic sensors such as ANPR, MIDAS, CENLOG, MET
• The motorist

• ETS Phones

• Police traffic reports
• TRA (Trunk Road Agency)



Delivery…

• Roadside information is distributed: 

• Variable Message Signs, including mobile VMS signs, roadside beacons
• Traffic Wales website, 0845 phone information line, SMS/Email alerts
• Live radio travel bulletins to over 20 stations
• TV reports
• Service station screens
• Airwave to police
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How do we keep 
motorists safe?..

The Traffic Wales systems and technology we deliver, all feeds into keeping 
clients, staff and members of the public safe on Welsh roads. 

For example:

• Our CCTV system constantly monitors the road network through our Control 
room operators

• Members of the public are encouraged to call the Traffic Wales 0845 
number to report any arising issues and incidents (hands-free).

• Our CCTV Control room operators also take calls via the Emergency 
Telephone boxes across Wales, known as ETS. They also provide a call 
back service to check on stranded motorists.



One example….
• In February 2007, a lone, drunk male was spotted walking 

through the M4 eastbound section of the Brynglas Tunnel.

• Traffic Wales’ Operators called the police and monitored the situation via 
CCTV. Police officers were in constant contact with the operations staff 
via airwave (radio). Message signs were set to alert drivers  .The 
pedestrian was rescued by officers within 3 minutes. 

• Statistics from the South Wales Trunk Road Agency and other 
organisations reveal from an incident such as a pedestrian RTA, hospital 
treatment, insurance claims, incident management, and repair costs 
would total approx £1.3 million.

• Last year Traffic Wales Operators - both north and south – saved 33 
pedestrians from losing their lives on the network…



It certainly makes 
you think….



Driving without the full picture ….



If you require further information..

Please contact us:

»www.traffic-wales.com
»www.traffig-cymru.com

»+44845 602 602 0
»Oliver.Jarvis@atkinsglobal.com


