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e Recommendation T/SF1 1976 of the use of the number 1
single European emergency call number  CEPT (T/SF1

e Council Decision of 29 July 1991 on the int
European emergency call number (Coun

o First European 112 Day on 11 February 2008 -
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Slovene legislation for implementation of 112

« REGULATION on the Organization and Operation of the
Observation, Notification and Warning System (OG RS
45/97, 05/00)

 ACT on the System of Protection against Natural and
Other Disasters (OG RS 51/06)

« ACT on Electronic Communications (OG RS 13/07)
« DECREE on the Quality of Service for the Unified

European Emergency Telephone Number “112” (OG RS
118/04)



Establishing of Single Emergency
Call Number 112 in Slovenia

Beginning in 1995
Agencies involved:

— Administration for Civil Protection and Disaster

Relief (MOD)
— Ministry for health
— Firefighting association of Slovenia

1997 - transition year - four numbers were active at T

the same time

Broad campaign jointly with the Ministry of the
Interior for the Police Emergency Number 113

l
93 94 985



EMERGENCY CALL NUMBER "“112°

The 112 emergency call telephone number has been used in Slovenia
since 1997

This number can be dialed by those who find themselves in an
emergency situation and require the fire-fighting service, emergency
Immediate medical aid, emergency veterinary aid or any other rescue
(mountain, cave rescue) service.

If you notice that fire has broken out, that a hazardous substance is
leaking, that drinking water, a stream, a river or the sea have been
polluted, that there is the threat of a landslide or avalanche, that electrical
or telephone lines have been cut off, or any other phenomena that pose a
threat to the life or health of people and animals, or to property, cultural
heritage and the environment.

In addition, those who call this number can obtain important data and
iInformation on weather, hydrology, snow and other conditions,
disturbances and stoppages in the supply of drinking water, energy ...



112 Emergency Services

Emergency calls in 112 (1998)

Caller locations implemented fully in 2006 (fixed) and
2007 (mobile)

Emergency calls for disabled users  (autumn 2008)
E-Call (2010)

Information's about 112:

« On web: www.so0s112.si and telephone operators
web pages

 On mobile phones: wap.sosl112.si




eCall

« Avtomatic emergency call to 112 from the vehicle at the

accident, triggered by sensors or manually by the switch at
a kind of emergency situation

 When triggered — avtomatic transmision MSD — minimum
set of data, sent from a vehicle to PSAP, Public Safety
Answering Point — Notification center. MSD contents
Information about the location and direction of the vehicle,
about the vehicle itself and passengers.



seCall equipement and sensors built in inside the vehicle

*Using mobile public network — GSM for communication
between the vehicle and PSAP — Notification center

«Satellite system for vehicle location information — GPS
or other, not fixed yet

eAvtomatic data communication — sending MSD to
PSAP when triggered avtomatically by sensors



CLI Caller location Iinformation for 112 calls
In Slovenia

o Caller location information for 112 calls in
Slovenia must be available by the law — Art. 72.
ZOE in all PSAPs by the end of the year 2008.

* All telecomuniction operators in Slovenia must
make caller location information available in
PSAPs by the end of the year 2008 as the Push
system



Fixed Phones Caller Identification and Location




Mobile Phones Caller location



WWW.S0S112.si



wap .s0sl1l2.si
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Ministry of Defence
Administration of the Republic of Slovenia for Civi | Protection and
Disaster Relief
Vojkova 61
1000 Ljubljana
Slovenia

Telephone: +386 1 471 3322
Fax: +386 1 431 8117
E-mail address: ivan.nemanic@urszr.si
Web site: http://www.s0s112.si



