Observer name:__________________________________________________

Country:________________________________________________________

Organisation: ____________________________________________________

Please answer to the following preliminary questions for the eCall afternoon session of 2nd November
A.
Emergency call infrastructure situation (112/E112)

1. Is the single European emergency call number -112- well known and used in your country?

2. How are the PSAP
 organised in your country? 

a. Centralised organisation, decentralised – national, regional, local competence)


b. Public PSAPs receiving the emergency calls, or service providers (PSAP1) appointed by the authorities to act as call centre filtering and dispatching the call to the public PSAP (PSAP level 2) 


c. How many PSAPs do you have?


3. E112: Is caller location transmitted from the Mobile Network Operators into the PSAPs for calls from mobile phones? If yes, how (i.e., pull, push, agreement with MNOs, regulation)? If not, are there plans to include this functionality in the short term?


4. Are emergency calls answered in several languages, other than the official ones?


5. Are there plans to upgrade the 112/E112 infrastructure? If yes, are there plans to apply for EU funding? (i.e., structural funds?)

B.
eCall situation

6. In case not done yet, is your country (or a local government) planning to sign the eCall MoU, or to commit to the implementation of eCall without an official signature of the MoU? If yes, how?


7. Are there in your country vehicles equipped with eCall-like emergency systems? Could you name them?

a. If yes, what is your estimate of the percentage of new cars sold in your country in the last years with these systems?


b. Could you describe the organisation of these services?


c. Were there any campaigns/user awareness activities for eCall-like systems going on in your country in the last years?


8. What activities have been carried out in your country during the last years 2004-2006 to accelerate the deployment of the eCall systems in vehicles? 


9. Which are the main bottlenecks in your country for the implementation of eCall?


10. Do you have any comments on how to accelerate the roll-out and deployment of eCall in your country? Please write below your comments and ideas.

























































































�	PSAP: Public Service Answering Point (also known as Emergency Response Centre), in charge of responding emergency calls. A PSAP could be a Public Authority or a private service provider operating under the control of a Public Authority. 





