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Italian Government Action Plan on E-112 and e-Call
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Regulatory environment

Electronic Communications Code
(D.Lgs. 259/2003)

Ministry of Communications Decree
(August 18 2006)

Takes the EU New Regulatory 
Framework into the Italian Law

Formally introduce E-112 in the Italian
Emergency organization

Still remain some open issues
linked to the caller location availability
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Italian Government Activities on E-112

Prime Minister Decree (August 2003): established a Working Group for the set-up of E-112 in Italy
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Approval of the New Emergency Model operating 
procedures

March 2005

Presentation of the ongoing activities to the EC 
within the “112 Conference”

April 2006

Detailed Pilot Project design wrap-up
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Conclusions

The Italian Government is committed to continue with the activities linked to 
E-112 and e-Call implementation; in particular is immediately available for :

Participating to European activities linked to the e-Call implementation (i.e. 
attending actively to the eSafety technical working groups)

Meeting the Industry and the Research stakeholders to address the 
synergies for a common action within the eSafety activities


