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PSAP worrkload N

o0 Potential eCalls per 1.000 cars — PSA

e 22 eCalls per year
v 17 breakdown calls per year
v 2 Automatic eCalls per year

o Potential eCalls per 1000 cars — Volvo OnCall
e 3.2 eCall per year

v 0.4 Automatic eCalls per year

o Potential eCalls per 1000 cars — GM OnStar

e 24 eCalls per year
v’ 7 breakdown calls per year
v 1 Automatic eCalls per year

Including false calls?
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o Potential eCalls per 1.000 cars Europe
e 170 Million cars in Europe
e 16.5 eCalls/year

v 12 Breakdown calls per year
v 1.2 Automatic eCalls per year

o Total potential eCalls in Europe per year

e 2.805.000 eCalls per year in Europe
v/ 204.000 Automatic eCalls per year

Including false calls?




