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1 – ADAC Facts & Figures (1/2)

� Automobile Club with 15.6 million members and the 
number one mobility service provider in Germany. 

� The most trusted organisation in Germany (source: 
survey “Perspektive Deutschland”). 

� Effective national road patrol (“Yellow Angels”) with 
state-of-the-art equipment taking care of some 2.5 
million incidents in 2005. Roadside repair rate:  84 %.



1 – ADAC Facts & Figures (2/2)

� Powerful international service network with 16 own 
assistance centres (Europe: 15, USA/CDN: 1) in addition  
to the ARC network covering 36 European countries.

� Consumer protection is a major ADAC commitment. It is 
for the benefit not only of ADAC members but 
consumers in general.

� Involved in numerous road safety programmes.   

� International co-operations with ARC and FIA.



2 – ADAC and eCall
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The key elements:



3 – Positioning Experience

ServicePosition-
ing

Air  Rescue

Since 1994, the ADAC 
emergency service has used  
satellite-based GPS-technology in 
26.8 million incidents to locate the 
patrol which can be on site in the 
shortest time.

� One of the largest GPS-equipped car
fleet in Europe with 1,700 patrol cars

� Five 24/7 breakdown assistance centres



4 – Service Experience

ServicePosition-
ing

Air  Rescue

� As a member of the German ZVEI Working Group  
“Automatischer Notruf”, ADAC has contributed actively to
the introduction of the Automatic Emergency Call
Directive in Germany.

� Implementation and provision of telematics and eCall
services to end users and B2B customers (e.g. OnStar) 
since 1999. 

� Response to >7,000 emergency calls since 1999. 

� 80-90% false alarms or non-emergency issues.  

� ISO 9001 certified service centre

� Direct contact to all German PSAPs
through non-public phone numbers 

� Geo-referenced PSAP database with  
constant verification and process updating 



5 – Air Rescue Experience

ServicePosition-
ing

Air  Rescue

� In Germany, an civil air rescue system was created in 1970 
upon the initiative of ADAC.

� ADAC Air Rescue is a non-profit organisation with charity status.

� All rescue helicopters are fully integrated in the public 
emergency rescue chain.

� Operation from 31 ADAC Air Rescue bases today.

� 34,587 missions provided in 2005.

 
 



6 – Chances of eCall – The Service 
Provider View (1/3)

� ADAC fully supports the main objectives of eCall and the 
eSafety initiative (MoU signed in 2004).

� ADAC, acting as a filtering entity between the calling 
person and the PSAP, has successfully been approved by 
the public authorities. 



6 – Chances of eCall – The Service 
Provider View (2/3)

� Beside the emergency button, the eCall in-vehicle system 
must have a button for breakdown assistance or a general 
services to avoid misuse of the manual eCall button and to 
enable car drivers to access additional useful services.

� Customers must be free to select and change their service 
provider for additional services beside eCall.



6 – Chances of eCall – The Service 
Provider View (3/3)

� The public eCall and possible additional services should 
be presented separately to the users.

� The language issue must be considered: emergency calls 
should be answered in English as a minimum in addition 
to the local language across Europe. 

� Users of other ADAC services abroad are answered in 
their respective native language. This facility should be 
targeted for the service button in general.



7 – Conclusion

ADAC 

� will continue to actively support the introduction of eCall

� is prepared to contribute with its know-how, experience 
and service competence 

� both on a national and as part of a strong European-wide 
network



Thank you !

For further information please contact:

Dr. Bernhard Labudek

Phone:  +49.89.7676.2018

E-mail:  bernhard.labudek@adac.de


