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Commissions Actions supporting eCall (1)

Commission Actions Supporting eCall

15t eSafety Commission Communication on
“ICT for Safe and Intelligent Vehicles” in
200 3 s
Establishment of the eSafety Forum and
the eCall Driving Group

Support via the RTD Projects E-MERGE Safety
and RESCUE (Part of GST) and studies

Bilateral Meetings with the Member States: ‘ |
F, DE, P, S, E, BE, ...

Meetings with Automotive, Insurance, £-M ERGE

Telecom, Private Service Providers
eCall Toolbox under eSafetySupport R‘ESC U'E

Part of ..;Es?"

Safety
Brussels, 12/092006



Commissions Actions supporting eCall (2)

Commission Actions Supporting eCall ;

* Organisation of Experts meetings:
15t Helsinki, 15 April 2005
2"d: Geneva, 2 December 2005
3'd: Budapest, 23 March 2006
15t PSAPs meeting: Madrid, 16 March 2006

e Support to standardisation in ETSI/CEN

« HL Meetings with the Member States .
1st meeting: 18 October 2005 e e L S
HL meeting on 112: 11 October 2005 S

« 2nd eSafety Communication: Bringing

eCall to Citizens (Sept 2005)




Commissions Actions supporting eCall (3)
ZSOS

* 112

Expert Group on Emergency Access established in February
2006; launch of a survey on the organisation of emergency
services in the Member States (including 112, E112)

Infringement procedures opened against Member States on
the concerns of the non-availability of caller location information
(12 cases against Belgium, Greece, Ireland, Italy, Cyprus,
Latvia, Lithuania, Luxembourg, Hungary, the Netherlands,
Portugal and Slovakia)

Informal PSAP Expert Group established in July 2006,
addressing issues specific to emergency rescue services (112,
E112 and eCall) and spreading best practise

Eurobarometer study on the citizen's perception of road safety
and intelligent vehicle safety systems launched in January 2006.
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Commissions Actions supporting eCall (4)

Safety

elmpact, in-depth study on the socio-economic benefits of
intelligent vehicle safety systems launched in January 2006

eSafetySupport maintaining the eCall toolbox launched in
January 2006

Provision of the ICT 2006 standardisation work programme and
Requestto ETSI (ETSI MSG) to produce the necessary
standards for eCall as a priority item

Working with the Member States towards a solution on the data
protection and privacy issues (Art. 29 Working Party, established
by Directive 95/46/EC)

Successful demonstration of the full eCall service chain by GST

e RESCUE

Part of ...;Es?“
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Progress at European Level (1)

The report of Gary Titley on eCall adopted
with large majority in the European
Parliament on 27 April 2006

— Recognition of the huge socio-economic benefits of
eCall

— Support to the Commission’s actions in promoting 112,
E112 and eCall

— Inviting the Commission to look into the use of
iIncentives

— Inviting the Commission to continue the efforts for
getting the Member States committed, starting from the
MoU

Media attention shows the interest to eCall

— TV spots, prime time: Euronews, BBC, DW, ZDF...
Brussels, 12/092006
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Progress at European Level (2)

The eCall Driving Group produced
and published in April 2006 Final
Recommendations

These recommendations cover eCall
architecture, performance requirements and
the definition of Minimum Set of Data and it

addresses also certification and privacy Safety
issues. Farems
The recommendations were adopted by the |
eSafety Forum Plenary in its meeting on 3 o mniion ot
May, 2006.

Due to the delays on the Member State's -
side, the deployment plan is shifted forward

by one year s

Brussels, 12/092006



safety Forum
eCall Driving Group

Idemorandum of Understanding
for
Realisation of Interoperable
In-WVehicle eCall

Progress at European Level (3)

The eCall Memorandum of
Understanding (MoU) aims at
parallel commitment of all
stakeholders towards full eCall
Roll-Out:

— The parties will work together
under the eSafety Forum and
expert groups

— Signatures will show the
commitment from all the

stakeholders to the common
pan-European solution

Your signature is needed !
Brussels, 12/092006
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Progress at European Level (4)

12/2006  06/2007  12/2007 06/2008  12/2008

Signed MoU to ensure progress (incl. MS)

Draft/Rough System Specification

ETSI Technical Specification

Detailed System Siecification

Incentive possibilities clarified to support business case

06/2009

Member State rollout of eCall

system at P

SAPs|

12/2009

Field Tests including assessment of performance

06/2010  12/2010

|eCall as standard option in all new type-approved vehicles

» All key stakeholders shall sign the MoU to ensure progress by end of 2006
» Full specification of the eCall system and start of development by mid-2007
» Full-scale field tests to be performed from the beginning of 2008

« All key Member States ready with upgrade of PSAPs September 2009

» Introduction of eCall as standard option in all vehicles type-approved from

1st September 2010 onward

Brussels, 12/092006
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Progress in the Member States (1)

* In many countries there are still problems in proper
operational handling of 112 calls,

« Handling of location information for mobile calls is
operational in only 8 MS

« Seven MS and two associated states have signed the
eCall MoU, while the procedure for the signature has been
started in twelve Member States

— The reasons quoted for lack of signature includes competencies
(emergency rescue being a regional competence), difficulties in '
co-operation between different ministries, inadequacy of existing 7* @Calg
emergency infrastructure, lack of national cost-benefit informatio ™ o
and privacy concerns.

 |In six Member States (Estonia, Latvia, Luxembourg,
Austria, Poland and Slovakia) there has been no
progress.

 Five MS are either running trials or planning to do so, and five
Member States are candidates for large-scale pilots.

 Netherlands, Sweden and Finland will be the first
countries with operational eCall. Brussels. 12/092006




Progress in the Member States (2)

PSAPs: Needs of infrastructure upgrading

e 112 (Obligation under USD)
— Appropriate answer (including multilingual)

 From 112 to E112 (Obligation under USD)

— Equipment: GIS (Geographic Information System) in every
operator post :

— SW for processing location data and CLI

— Procedures: Location data should arrive to
the same operator answering the voice call

— Interface with MNO: Agreement on protocols
for provision of best location
— Training

e From E112 to eCall
— SW for processing the Minimum Set of Data (MSD)

— Procedures: MSD should arrive to the same operator answering
the voice call

— Training

Brussels, 12/092006



PSAPs Expert Meeting

Venue: Madrid 112 Emergency Centre

More than 70 participants from 14 MS
+ Norway + eCall DG experts
Agreement on the important benefits of eCall

Agreement of having Voice Call together with
MSD

Next steps:

— Set up of PSAPs expert Group

— Estimation of additional resources for
PSAPs

— Need of robust design to avoid false calls,
including system maintenance
Importance of field tests emphasized

eCall Implementation in MS to take into
account the specifics of emergency and rescue
services

Progress in the Member States (3)

Brussels, 12/092006



Getting eCall back on track

The Member States are not on track with implementing the
necessary infrastructure for their emergency rescue services
for handling E112 calls or eCalls.
Due to lack of progress, the deployment plan for eCall has
already been shifted forward by one year
Furthermore, ACEA has expressed in a letter to the Commission
that it will not take any further steps until a clear commitment from
the Member States
To get eCall back on track for 2010 deployment, the
Commission proposes athreefold approach:
1. Actions to commit the Member States to investment in the
emergency rescue infrastructure (PSAPS)
2. Actions to renew the industry's commitment in the form of a
negotiated agreement.
3. Actions to facilitate the deployment of a pan-European
harmonised eCall service

Brussels, 12/092006



Engaging the Member States (1)

The Member States should commit to roll-out of the necessary PSAP
infrastructure by mid-2009 and conduct field tests including
assessment of performance in the time frame 2007-2009.

The Member States should immediately take the necessary actions to
solve together with the Commission the remaining legal, technical
and socio-economic issues hindering the signature of the eCall MoU,
and commit to the following time-table:
— eCall MoU signed by 15 Member States including Germany, France
and UK by the end of 2006
— eCall MoU signed by more that 20 Member States by the end of
2007
The Member States should continue efforts to implement fully
operational 112 and E112 services within their countries, by ensuring
that the PSAPs are upgraded to handle the location information of
E112 and eCalls.
To this effect, the Member States should support the work of the
Emergency Access Expert Group

Brussels, 12/092006



Engaging the Member States (2)

The Member States should draw up detailed rules to the Mobile
Network Operators to implement the required solutions on the call
routing, provision of location information and handling of the calls
originating from terminals without SIM.

The Member States should, in the framework of the Emergency Access
Expert Group, cooperate with the European Standards
Organisations in developing the necessary standards

The Member States should support the work of the informal PSAP
Expert Group (i.e., defining a common access mechanism for the VIN
databases), in solving the issue of handling of inappropriate calls,
optimisation of PSAPs workload and exchanging best practises

The Member States should support the work of the Article 29 Working
Party in its efforts to find a solution for eCall data handling, which at the
same time ensures individual's safety and security and protects his/her
privacy and personal data.

Brussels, 12/092006



Engaging the Industry

The industry should commit to the eCall deployment plan which inter
alia calls for start of the development by mid-2007, conducting field tests
2007-2009, and introduction of eCall as standard option in all vehicles
from 2010 onwards.

The industry should commit to follow the recommendations proposed
by the art. 29 Working Party to ensure adequate protection of the
citizens' privacy and personal data.

The automotive and telecommunication industry should continue
supporting the work done by ETSI-MSG in eCall standardisation

The Commission may start, in the beginning of 2007, negotiations
with ACEA, JAMA and KAMA on a voluntary agreement of
iIntroducing eCall in-vehicle device on all vehicles type-approved from
1st September 2010 onwards.

The automotive industry should work together with the Commission in
defining the terms of the voluntary agreement, in view of completing
the negotiations by the end of 2007.

The Commission will report to the Council and the European Parliament in
the end of 2007 on the outcome of the negotiations

Brussels, 12/092006



Facilitating deployment

The Commission will support the work of the Emergency Access
Expert Group, the PSAP Expert Group and the Article 29 Working
Party

The Commission will propose, as part of the ongoing review of the
regulatory framework for electronic communications an update to the
provisions of the Universal Service Directive to ensure that caller
location is made available to emergency services, with provisions on
the charging for the location information

In the framework of the Intelligent Car Initiative, the Commission will
support public awareness actions, media campaigns and education of
users. In particular, the Commission will support campaigns of the
eSafety Communications Platform.

The Commission will work together with the industry, the Member
States and other stakeholders in finding a positive business case for
eCall

The Commission will support, through the research and technological
development funding of the ICT priority in the 7th Framework
Programme and in the Competitiveness and Innovation Programme
(CIP), Field Operational Tests of the eCall service

Brussels, 12/092006



More Information

eSafety Mail Box:
INFSO-eSafety@cec.euint | Safety

Mailbox of the Unit:
INFSO-G4@cec.eu.int

eSafety Web-site:
http://europa.eu.int/information_society/progr

ammes/esafety/index_en.htm

eSafety on CORDIS website:

www.cordis.lu/ist/so/esafety/home.html

eSafetySupport website

www.eSafetySupport.org
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