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ÖAMTC – Facts and Figures
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ÖAMTC – Assistance Experience
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Backbone: Assistance Centers
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Telematics Activities and Experience
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• automated calls for emergency, assistance and information 

with ÖAMTC T-Box, Siemens GPService Pilot

& � � � � � � � � � � � #�
 � � � 	 � � � 
 � � � � � 	 � � � � � +
• VW-/Audi Satalarm, after-market-products for Mercedes, 

Seat,...
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• eCall Pilot BMVIT (started July 2006)
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Telematics Services – Figures 
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23,0 % emergency cases
18,8 % technical and 

medical assistance (manually)
2,2 % flat battery alarm (autom.)

1,5 % accidents

0,5 % theft alarms

41,2 % non emergency issues with required action or info

35,8 % false alarms
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eCall Pilot - Goals
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eCall based on 112 network
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medical helpmedical help
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test scenario
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eCall Pilot – Remarks on the Concept
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eCall – possible Role of ÖAMTC 
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Conclusion

� � � � �

& � � � � � 
 � � � � � � � � � � � � � � � � � � � � . � � � � � 
 
 � � � . � � �
� � � � � � � � � 	 � � � � � � . � � � 	 � �

& 
 	 � � � � � � � � � � � � � � � � � � 
 � 0�%� � � ;� � � 0�� � � #�
 � �

 � � � � � � � 
 � � � � � � 	 � � � � 	 � � 	 � � � � � � � � � 	 � � � � 	 � �
� � #� �

& �� � � 	 � � � � � � . � 	 � � � � � � � � � � � � � � 	 � ;� � � � � � � � � � � %



Page 15 | 07.09.2006 | E CALL Pilot  2006    Austria

� � 	 � %�$� � � . � � �$� � � � 	 � � � � � � � �


