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OAMTC — Facts and Figures

%

150 Service stations
(technical service and assistance
centers, travel agency branches,
border offices)

Fleet of 500 breakdown and towing vehicules
16 Emergency Rescue Helicopter Locations
9 Driving Safety Training Centers
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OAMTC — Assistance Experience
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— 737.000 cases covered by own fleet with a success rate of
more than 90 % supported by state-of-the-art-equipement
— 167.800 additional towing operations
& - : # / 0
O!!11+ 27.000 cases in 2005
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Christophorus

Emergency Rescue Helicopter Network
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& " +
full coverage for Austria
(within 13 minutes on the spot)
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More than 1,000 lives are saved
every year and

often long hospital stays or
permanent disability can be avoided
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Backbone: Assistance Centers
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e unique incident management system with positioning

e automated data transfer between dispatch system and
mobile fleet by GPRS, SMS and WLAN
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Telematics Activities and Experience

& ot
* based on GPS and data communication
& .06+ . #
. autorpated calls for emergency, assistance and information
with OAMTC T-Box, Siemens GPService Pilot
& # +

 VW-/Audi Satalarm, after-market-products for Mercedes,
Seat,...

e agreement with BMI for the process of european-wide
stolen vehicule tracking

e pay-as-you-drive pilot with insurance company
o eCall Pilot BMVIT (started July 2006)
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Telematics Services — Figures
*10)) $ o+

23,0 % emergency cases

18,8 % technical and
medical assistance (manually)

2,2 % flat battery alarm (autom.)
1,5 % accidents
0,5 % theft alarms

41,2 % non emergency issues with required action or info

35,8 % false alarms
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eCall Pilot - Goals
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eCall based on 112 network

Police Station ! '
as PSAP for 112 Firebrigade

. / and ecCall
tes
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eCall with service provider as a filter —
test scenario

as PSAP for eCall

medical help

W

Firebrigade

Police Station

? PSAP for 112
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eCall Pilot — Remarks on the Concept

technical issues
data transmission
language capabilities
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eCall — possible Role of OAMTC
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Conclusion
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