
Volvo On Call

Embedded SIM

Customer SIM

• Breakdown assistance (b-call) 
• SOS/Emergency (e-call)
• Air-bag deployment alert
• Remote door unlocking
• Car alarm alert
• Stolen vehicle tracking
• HF Telephony
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• 1 single point of voice access

•1 single point for data

• MSD capable (minimum set of 
data)

Solution: Voice and data routed 
automatically to Inverness

Extra data available at 
Customer Service Center



•387 ”Carabinieri”stations

•Location based service

•Continuous data base maintenance

Solution: Manned call centre 
and web based workstation !



To be defined 
and evaluated



Diskussion…

112 Voice call

WirelessCar UTN

<AlarmRequest timestamp=”yyyy-mm-dd hh24:mi:ss>
<callerid>+46712123456</ callerid >
<alarmtype>SRS Deployed</ alarmtype>
<make>Volvo</make>
<license>ABC123</license>
<colour>Blue</colour>
<geoposition code=wgs84decimal>

<latitude>48.81272888</latitude>
<longitude>2.278869628</longitude >

</geoposition>
</AlarmRequest >

112 Data message

Crash notification

SOS Alarm

CoordCom Alarm Server API

Voice & Data match



Telematics Workstation – A web based Call Center tool
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Map interface with 
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guidance and POIs
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