Volvo On Call

« Breakdown assistance (b-call)
« SOS/Emergency (e-call)

« Air-bag deployment alert

« Remote door unlocking

« Car alarm alert

 Stolen vehicle tracking

» HF elp Embedded SIM

Customer SIM
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* 1 single point of voice access
1 single point for data

* MSD capable (minimum set of
data)

Solution: Voice and data routed
automatically to Inverness

Extra data available at
Customer Service Center
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«387 "Carabinieri’stations

e[ _ocation based service
«Continuous data base maintenance

Solution: Manned call centre
and web based workstation !
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Diskussion...

112 Voice call

Crash notification
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Telematics Workstation — A web based Call Center tool
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Service Request ustomer

B-Call

Service type:

Start ime: ZE/10/05 22:02:03
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