
Brussels, 2 May 2006 

European Commission
Directorate General Information Society and Media

ICT for Transport

Update of the Status of the eCall MoU

eSafety Forum,  2 May 2006



Brussels, 2 May 2006 

The eCall MoU

The eCall Memorandum of 
Understanding (MoU) aims at 
parallel commitment of all 
stakeholders towards full eCall 
Roll-Out:
– The parties will actively 

contribute to development of 
implementation and business 
plans, and

– Will define together an overall 
European work plan 

– Will work together under the 
eSafety Forum
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Status of 112, E112 and eCall

112 - Available in all Member States
- Call answering and handling operational in 15 MS
- Other 10 MS have deficiencies in language 

or organisation
E112 - Available in 14 Member States

- Other 11 MS have deficiencies or location not 
available

eCall - Seven MS have signed the MoU: Finland, Sweden, 
Slovenia, Lithuania, Cyprus, Italy, Greece (plus 
Switzerland)

- Process of signing coming to close in 5 MS
- Seven candidates for pilot tests
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• Opened by Commissioner Reding

• ~ 100 participants from all MS + Accession countries
• All MS able to answer 112 calls, E112 needs 

improvement.
• Exchange of best practices: 

PSAPs upgrading, E112 location treatment, handling of false 
calls, 112 awareness, multilingual treatment,…

• Agreement to establish a sub-group dealing with 
public safety and emergency communications under 
the Communication and Civil Protection Committees

Commission actions 112, E112 (1)

The Conference on 112 – 11 October 2005
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Commission actions 112, E112 (2)

Expert Group on Emergency Communications
• Formal group under COCOM, Civil Protection Group
• Communication and Emergency Response representatives
• Set up of common requirements for pan-European basic 

services
• First meeting on 16 February 2006

Infringement procedures
• New round of infringement procedures started in April 2006 

against 11 Member States due to non-availability of location 
information 

• Further two concern the incomplete transposition into national 
law of the mechanism for Commission notification

• Eight earlier cases now closed

The 2006 review of the Universal Directive
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Commision Actions Supporting eCall

• Organisation of Experts meetings: 
1st: Helsinki, 15 April 2005
2nd: Geneva, 2 December 2005
3rd: Budapest, 23 March 2006
1st PSAPs meeting: Madrid, 16 March 2006

• Support to standardisation in ETSI/CEN
Kick Off meeting: 10 May 2005
2nd meeting: 15 November 2005
3rd meeting: 16 May 2006

• HL Meetings with the Member States
1st meeting: 18 October 2005
HL meeting on 112: 11 October 2005

• 2nd eSafety Communication: Bringing 
eCall to Citizens (Sept 2005)

Commission Actions Supporting eCall
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The 2nd eSafety Communication (1)

Bringing eCall to Citizens
• Adopted on 14 September, 2005
• Significant progress towards the 

full-scale roll-out of eCall has been 
achieved

• But: Roll-out can be delayed if 
the national and regional 
governments do not invest in 
the necessary infrastructure for 
eCall

• Actions for the Member States !
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The 2nd eSafety Communication (2)

1. The Member States should sign the eCall MoU
– Lack of signatures threatens to delay the eCall implementation 

and weakens the commitment of industry

2. The Member States should promote 112 and E112
– the Member States should promote the use of 112 and take 

steps for accelerating the introduction of location information in 
their public wireless networks

3. The Member States should upgrade their PSAPs to 
handle location-enhanced E112 calls and eCalls

– The infrastructure at PSAPs should be in place at the latest at 
the end of 2007

4. The Member States should provide adequate location-
enhanced emergency services and language support

– For maximum benefit, the whole emergency chain should be 
upgraded
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The 2nd eSafety Communication (3)

In the HL meeting on 18 Oct 
2005, the Member States:

• Supported unanimously the 
realisation of eCall

• Signed the Memorandum of 
Understanding (MoU): Greece, Italy, 
Lithuania and Slovenia, joining 
Finland and Sweden

• Announced that they had initiated 
the signature procedure: Czech 
Republic, Cyprus, Denmark, The 
Netherlands and Germany;
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Towards eCall Deployment (1)

The report of Gary Titley on eCall adopted 
with large majority in the European 
Parliament on 27 April 2006

– Recognition of the huge socio-economic benefits of 
eCall

– Support to the Commission’s actions in promoting 112, 
E112 and eCall

– Inviting the Commission to look into the use of 
incentives

– Inviting the Commission especially to continue the 
efforts for getting the Member States committed, 
starting from the MoU

Media attention shows the interest to eCall
– TV spots, prime time: Euronews, BBC, DW, ZDF…
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Towards eCall Deployment (2)

The Commission will keep on the pressure 
on the MS but needs

• Recommendations from the eCall Driving 
Group, with finalised specifications for eCall
(to be discussed tomorrow)

• Support and commitment from all the players
• Finalisation of the Standardisation Work
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Towards eCall Deployment (3)

• Workshop on Incentives
• Socio-economic case: eImpact

• User Outreach Actions – i2010
• i2010 HL Meeting, Helsinki 27-28 September 

2006 - Presidency Conclusions on eCall

• eCall Implementation Status Report
– Discussions at the December 2006 TTE 

Council - Finnish Presidency

• Council Conclusions on the next steps and 
actions at the February 2007 TTE Council –
German Presidency


