
Han.Zwijnenberg@TNO.nl

EU Benchmarking study on activities in 
promoting and deploying IVSS
eSafety forum – plenary
March 1st, Brussels 



2 maart 2007eSafety forum - EU Benchmarking IVSS2

overview of the presentation

1. introduction
2. benchmarking project

• approach
• methodology
• status 

3. preliminary observations
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1. introduction

• Intelligent Vehicle Safety Systems (IVSS) entering 
deployment phase

• perspectives in traffic safety, traffic efficiency, clean traffic 
and industry competiveness

• Intelligent Car Initiative: 
EU encouraging development and deployment of IVS

• create awareness
• support R&D
• coordinate and support work of stakeholders
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1. need for overview situation in EU

creating a baseline:
• benchmarking study on activities in promoting and 

deploying Intelligent Vehicle Safety Systems in the EU

focus on:
• level of information
• level of promotion activities
• sustainability of actions to enhance deployment
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2. project organisation

• commissioner: unit G4 ‘ICT for Transport’

• contractor & sub contractors
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2. project approach
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Benchmarking Methodology

AUWE Concept / Key Indicators/
Assessment Methods/ Best Practice Evaluation

Assessment 
of level 

of information

Assessment 
of level of 

promotion activities

Assessment of 
sustainability of 

actions to enhance 
deployment

Empirical Analysis and Recommandations

Qualitative & quantitative analysis
Ranking & Best Practices

To Do’s for: EC, member states and industry

data
collection

web survey
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Attention

Desire

Action

Interest

2. AIDA approach as conceptual base

AIDA approach:

• stems from marketing

• makes use of cognitive 
psychology (attention, 
perception, knowledge)

• depicts the phases a  
customer goes through 
before buying a good 
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2. the AUWE concept: 
AIDA applied to IVSS context: 

Attention

Interest

Desire

Action

Awareness

Understanding

Willingness-
to-Pay

Equipment
of Vehicles
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2. AUWE conceptual map

[…]

Stakeholder 1 / Indicator A

Stakeholder 1 / Indicator B

Stakeholder 2 / Indicator C

Consumer relation 
to IVS

Stakeholder 
Action Points

Stakeholder – Indicator
relation

Awareness

Understanding

Willingness-
to-Pay

Equipment
of Vehicles

Promotion 
Activities

Deployment
Initiatives
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2. data collection

• websurvey providing data for assessment of :
• level of awareness
• level of promotion activities
• the sustainability of the actions to enhance deployment

• data from 27 European countries incl Norway, Switzerland
• contacted more than 340 stakeholders:

• governments (ministries, road authorities, etc.)
• OEM’s, vehicle equipment suppliers, launching customers
• ITS and other organisations (safety, insurers, drivers, etc)

• current response level 39%

higher response level desired for better analysis
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2. project status
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Benchmarking Methodology

AUWE Concept / Key Indicators/
Assessment Methods/ Best Practice Evaluation

Assessment of level 
of information

Assessment of 
level of 

promotion activities

Assessment of 
sustainability of 

actions to enhance 
deployment

Empirical Analysis and Recommendations

Qualitative & quantitative analysis
Ranking & Best Practices

To Do’s for: EC, member states and industry
International comparison situation in EU, USA and Japan

data
collection

web survey

nov ‘06

16 mar

jun ‘07

1st mar
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3. preliminary observations benchmarking

• PRELIMINARY!
• still collecting data
• no analysis performed yet
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3. response by country
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3. which systems are you familiar with
(20 systems max)?
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3. which systems are you familiar with 
(20 systems max)? 
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Slovenia (2)
Sweden (7)

Luxembourg (1)
Lithuania (2)
Hungary (1)

Spain (1)
Netherlands (8)

Finland (7)
Belgium (4)

Germany (7)
Norway (6)
Austria (5)

United Kingdom (4)
Slovakia (6)

Poland (2)
Greece (2)
France (4)

Denmark (2)
Switzerland (4)

Italy (13)
Estonia (7)

Czech Republic (8)
Portugal (1)

Latvia (4)
Ireland (2)

Yes

No

3. are there promotion activities
in your country Y/N
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Car M&S (11)

Cust. (2)

ITS (11)

Driver ass. (18)

Road safety (18)

Infr. (17)

Gov. (33)

Yes

No

3. are there promotion activities
in your country Y/N



2 maart 2007eSafety forum - EU Benchmarking IVSS18

interested? or
want to co-operate?

• in 10 to 20 min you help us drawing a proper baseline 
and getting the facts for proper analysis

• respondents will be informed of the results of the study

• leave your business card or drop me an email, and 
I send you an invitation with guidance

Han.Zwijnenberg@TNO.nl


