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	Implementation status for E112 in EU-25



Correspondence slip

Addressees

· Establishing contact(s) with the Public Authority Forum;

· eSafety Driving group on eCall; 
Subject

This is a questionnaire on the status of implementation regarding the location of callers in emergency situations (E112) within EU-25.

Introduction

Rapid delivery of the appropriate emergency services can be the difference between life and death for a road accident victim. To help reduce the number of casualties on Europe’s roads each year, and to follow up the results of E-MERGE and to support the part of the eSafety Forum DG eCall the EC-supported and ERTICO coordinated GST Rescue project recently launched aims to optimise the use of data from in-vehicle emergency call systems. Not only will in-vehicle emergency calls deliver to the dispatch centre such critical additional information as location and accident severity data as agreed by the DG eCall, but the emergency vehicles themselves will employ a navigation solution and warning system permitting them to arrive safely on the scene as quickly as possible. 

The first step within GST RESCUE is to define the systems requirements. The work has been set up to define and investigate the functionalities based on the current state of the art and the implementations status of E112 in the Member States. E112 is important because it provides the callers location when a 112 call is being made. Today 50% of emergency calls are made from mobile networks and the number is bound to rise because of the increase in use of cellular phones. It is also estimated that approximately 1 million emergency calls every year are unable to indicate their location. This is the reason why the European Commission July 2003
 adopted the Communication on E112. 

In order to complete the study on E112 implementation status in EU-25 the RESCUE partners have prepared this questionnaire. We kindly ask you to complete it by 15 August 2004 and mail it back to r.lindholm@mail.ertico.com Your input will not only help the GST RESCUE project to provide a more thorough investigation and a better background when defining state of the art within this field, but also provide valuable support to the current work towards deployment carried out within the eSafety Forum.

Thank you very much for your help.

Michael M. Nielsen

Director of Development

Avenue Louise 326 

B-1050 Brussels 

Tel: +32 (0) 2 400 07 49

Fax: +32 (0) 2 400 07 01

E-mail m.nielsen@mail.ertico.com
Definitions used

112
The Pan-European emergency call number. 

E112
The processing of caller location information in electronic communication networks for the purpose of location-enhanced emergency call services.

PSAP 1
The Public Safety Access Point (PSAP 1) is a physical location where emergency calls are first received. 
PSAP 2
The second stage Public Safety Access Point (PSAP 2) is a physical location where emergency calls are received from PSAP 1 and Emergency Vehicles are dispatched and incidents controlled

Questionnaire on the status of implementation regarding the location of callers in emergency situations (E112) within EU-25

Respondent 

Country: UK
Organisation: 999/112 Liaison Committee, Office of the Deputy Prime Minister
Name: Martin Hill
Function: Chair, 999/112 Liaison Committee
E-mail: martin.hill@odpm.gsi.goc.uk
Telephone: +44 (0) 20 7944 8641
Emergency call response

The objective of this section is to determine what happens when an emergency call is made and the organisation of the emergency service in the country.

1. How many PSAP 1s are there in you country?

2 companies provide PSAP1 services on behalf of all telecommunication operators. British Telecommunications operate 8 operator centres and Cable & Wireless 2 centres. In each case, a call goes to the first free operator without regard to geography. 
2. How is the PSAP 1s organised?
National









 FORMCHECKBOX 

Regional









 FORMCHECKBOX 

Local









 FORMCHECKBOX 

Private









 FORMCHECKBOX 

Public/private partnership







 FORMCHECKBOX 

Don’t know








 FORMCHECKBOX 

Others









 FORMCHECKBOX 

Remarks or if others, please specify:

PSAP 1s are provided by the telcos as part of their statutory licensing requirements.
3. What is the operator’s responsibility at PSAP 1?


Determine which emergency service is required




 FORMCHECKBOX 


Divert call to PSAP 2 







 FORMCHECKBOX 


Send out emergency vehicles






 FORMCHECKBOX 

Question caller








 FORMCHECKBOX 


Record call








 FORMCHECKBOX 


Others









 FORMCHECKBOX 

Remarks or if others, please specify:

The operator will ask the caller which service is required and then on basis of location pass the caller to the appropriate emergency service control room.
4. How many PSAP 2s are there in your country?

about 150. Police, Fire, Ambulance and Coastguard each operate their separate control rooms.
5. How is the PSAP 2s organised?
National









 FORMCHECKBOX 

Regional









 FORMCHECKBOX 

Local









 FORMCHECKBOX 

Private









 FORMCHECKBOX 

Public/private partnership







 FORMCHECKBOX 

Others









 FORMCHECKBOX 

Remarks or if others, please specify:

The Coastguard Service is a national agency. Police, Fire and Ambulance are locally based services.
6. What is the operator’s responsibility at PSAP 2?


Determine which emergency service is required




 FORMCHECKBOX 


Send out emergency vehicles






 FORMCHECKBOX 


Control resources








 FORMCHECKBOX 


Co-ordinate with other rescue organisations





 FORMCHECKBOX 


Record calls








 FORMCHECKBOX 


Others









 FORMCHECKBOX 

Remarks or if others, please specify:

PSAP2 operators are responsible for handling emergency calls and despatching response. In some cases one person will handle call taking and despatch and in other control rooms the two functions will be separate.
Information about the status of E112 implementation

The objective of this section is to gather as much information about the implementation status for E112 in EU-25.

1. Can your country currently receive and handle E112 calls?

Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

If yes go to question 2, if no go to question 1a

1a. When is it expected to be fully compliant to E112?

2005









 FORMCHECKBOX 

2006









 FORMCHECKBOX 

2007









 FORMCHECKBOX 

2008









 FORMCHECKBOX 

2009









 FORMCHECKBOX 

Other









 FORMCHECKBOX 

Remarks or if others, please specify:
     
1b. If the implementation is going to be done in geographically phases, at what year is the following national coverage expected?
25 %








     
50 %








     
75 %








     
100 % 








     
We would like you to tell us how the E112 will be dealt with when operational, please continue with question 2. 

2. Who receives the E112?



PSAP 1 









 FORMCHECKBOX 

Others









 FORMCHECKBOX 

Remarks or if others, please specify:

Location information (E112) is received by PSAP1 operators. It can be passed orally to all PSAP2 operators although increasingly this information is transferred electronically.
3. How is the E112 location Data received?


Pushed from Telco







 FORMCHECKBOX 


Pulled by PSAP from Telco







 FORMCHECKBOX 


Communication Protocol used e.g. LIF





     
Remarks:

Telcos pass the information to PSAP1
4. How is the E112 location data used at PSAP 1?


Used to route call and data to correct PSAP 2





 FORMCHECKBOX 




Used to complete entry in Command and Control incident log



 FORMCHECKBOX 


Used to populate a GIS map






 FORMCHECKBOX 


Others









 FORMCHECKBOX 

Not Used








 FORMCHECKBOX 

Remarks or if others, please specify:

The information is not essential for PSAP1s to route the calls to the correct PSAP2.
5. How is E112 data sent from PSAP 1 and received at PSAP 2?


By Data Transmission







 FORMCHECKBOX 


By Voice









 FORMCHECKBOX 


Others









 FORMCHECKBOX 


Not sent









 FORMCHECKBOX 

Remarks or if others, please specify:

Arrangements exist in British Telecommunications for data to be sent automatically. Not all emergency control rooms have the facility to receive in which case the information is passed by voice. Data from over 30% of calls can now be passed by data transmission and this percentage is increasing each month as emergency authorities introduce the necessary equipment.
6. How is data used at PSAP 2?


Used for GIS Map to visualise incident location




 FORMCHECKBOX 


Used for dispatching decisions for emergency service staff



 FORMCHECKBOX 


Others









 FORMCHECKBOX 


Not used









 FORMCHECKBOX 

Remarks or if others, please specify:

At present not all control rooms are equipped to visualise incident location but the numbers are increasing.
7. How bears the cost related to receiving E112 data call?


Cost incorporated by Telco






Yes  FORMCHECKBOX 

No  FORMCHECKBOX 


Cost for hardware








     

Cost for Software








     
Remarks:

Costs are borne by each party in the emergency call chain. The telcos will share cost of PSAP 1 costs in the payments they make for BT and C&W handling 999/112 calls for them.
8. Can E112 Data at PSAP 2 be transmitted to emergency vehicles? 
Yes FORMCHECKBOX 
 
No FORMCHECKBOX 
 
If yes:

Transmitted by what medium:


The arrangements will vary between PSAP2s depending on the systems operated. 
Received by what medium:

The reception of the data by the emergency service vehicle is invariably with a mobile data terminal mounted in the vehicle.  Following Project Emerge therre is now a basic incidnet location and mapping system which is programmed by the emergency controller and sent to the emergency vehicle.  This greatly enhances the response times in respect of vehicles fitted with this system.
Can the data be visualised:






Yes FORMCHECKBOX 

No FORMCHECKBOX 

Is this communication two ways?





Yes FORMCHECKBOX 

No FORMCHECKBOX 
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