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The The pastpast

„104” „104” emergencyemergency
„105” „105” firefire brigadebrigade
„107” „107” policepolice



The The PresentPresent

„104” „104” emergencyemergency
„105” „105” firefire brigadebrigade
„107” „107” policepolice

„112” „112” generalgeneral emergencyemergency callcall ringingringing atat thethe
PolicePolice



The The newnew „112” „112” systemsystem inin HungaryHungary

OnlyOnly „112” „112” forfor allall emergencyemergency callscalls



The The weaknessesweaknesses ofof thethe presentpresent
systemsystem

MissingMissing legallegal regulationsregulations
The The infrastructureinfrastructure andand thethe servicesservices ofof thethe
telecommunicationtelecommunication systemsystem areare toto be be developpeddevelopped
LocatingLocating thethe callercaller is is notnot possiblepossible atat thethe momentmoment
The The commandcommand controlcontrol systemsystem andand callcall takingtaking is is 
notnot separatedseparated
ThereThere is is notnot IT IT supportsupport (GIS, (GIS, datadata voicevoice
integrationintegration, , applicationapplication, , generalgeneral datadata collectioncollection, , 
neededneeded databasesdatabases))
The The levellevel ofof operators’ operators’ trainingtraining
PublicPublic communicationcommunication aboutabout thethe systemsystem



DeveloppingDevelopping directionsdirections

EU EU directivesdirectives andand standardsstandards
IntegratedIntegrated „112”„112”
EE--callcall
TurnTurn thethe weaknessesweaknesses intointo thethe oppositeopposite
GovernmentalGovernmental DigitalDigital RadioRadio SystemSystem
SEVESOSEVESO
MultilanguageMultilanguage adaptationadaptation
StrongStrong nationnation--widewide GIS GIS integratedintegrated



PlannedPlanned callcall takingtaking centrescentres
((notnot yetyet decideddecided))

Budapest
Győr

Debrecen

Pécs
Szeged



SuccessSuccess togethertogether

Thank you for your attention


